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Usage guidelines

Good practices for creating terminology 
entries

In addition to ISO 30042 (TBX), ten of the 
most relevant terminology standards 
published by the International Standards 
Organization (ISO) are listed below:



Recommended standards

ISO 704:2000 - Terminology work – Principles and methods ISO 860:1996 - Terminology work 
– Harmonization of concepts and terms

ISO 1087-1:2000 - Terminology work – Vocabulary – Part 1: Theory and application

ISO 1951:1997 - Lexicographical symbols and typographical conventions for use in 
terminography

ISO 1087-2:2000 - Terminology work – Vocabulary – Part 2: Computer applications

ISO 10241:1992 - International terminology standards – Preparation and layout

ISO 12200:1999 - Computer applications in terminology – Machine-readable terminology 
interchange

ISO 12616:2002 - Translation-oriented terminography

ISO 12620:1999 - Computer applications in terminology – Data categories

ISO 16642:2003 - Computer applications in terminology – Terminological markup framework



Usage guidelines

Definitions and contexts

Subject fields



Contexts

Definitional context

The Connection Manager is a utility for managing 
all of the registered connections to workspaces 
and repositories.

connection manager



Contexts

Encyclopaedic context

The navigation controller allows navigation from 
panel to panel, data mapping across the process, 
and execution of operations in response to certain 
events.

navigation controller



Contexts

Associative context transaction posting engine

For a bank teller application, access to the services 
of these entities (for example, to conduct a 
withdrawal transaction) requires delivery channels 
and a transaction posting engine that can handle 
the many tasks involved with transaction 
processing.



Contexts

Metalinguistic context Blue box

When the term Blue Box designates the recycling 
receptacle, it should be written with a capital B.



Contexts

Discursive context

Use the technique described here to enable 
multiple virtual testers.

virtual tester 
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WORK PACKAGE 3: TERM EXTRACTION

Term extraction refers to the process of identifying the words and 
expressions that are typical for a specialized domain, in this case the legal 
domain in French and Dutch. 

The scientific goals of the WP include a better coverage of
terminological units through the integration of statistical corpus analysis, 
which will be disseminated in publications and a doctoral thesis. 

In valorisation terms, this better coverage should present a substantial 
improvement over current commercial software. If successful, the WP 
opens up possibilities for contract research or product development within 
a spin-off. For the WP, we will engage a PhD student with a master’s 
degree in (applied) linguistics (PhD1) who will work at Lessius-TT under 
co-supervision of QLVL.



WORK PACKAGE 6: INTEGRATION AND INTERFACE DEVELOPMENT

WP6 constitutes the final phase of the project in which the R&D from the 
different WPs is combined, integrated and made accessible to expert users 
for evaluation.

WP6 is of prime importance for valorisation in as far as it makes sure the 
knowledge platform is not just a loose collection of research results but 
offers a coherent answer to
the needs of our target audience.
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Automated TQA

Resource type / 
QA Tasks

Formal * Non-formal *

Source files Single-language QA checker Y Controlled 

language, 

authoring memory

Y

Translated files Double-language QA 

checker [including possibility 

to check conformance to 

formalized client instructions]

Y Revision memory, 

what else?

N

Final files Double-language QA 

checker [including possibility 

to check conformance to 

formalized client instructions]

Y Revision memory, 

client QA checker

N

* availability on the market



Automated TQA

Resource type / 

QA Tasks
Formal * Non-formal *

TMs QA checker for TMs, 
TM enhancer

Y Revision memory, 
what else?

N

Glossaries Terminology manager Y Revision memory, 
what else?

N

Reference 

materials

OCR, text aligner, 
terminology extractor, 

TM enhancer

Y Revision memory, 
what else?

N

Human 

resources

Database of 
evaluation results

P Selection and 
evaluation utilities

P



− Fine-tune existing tools (rarely used)

− Regular expressions: the most powerful 
and universal way to this

• Allow to define “erroneous text” patterns

• Introduce new types of detectable errors

• Reduce noise

What We Can Do Right Now?



Real-time evaluation

Stylistic evaluation

Linguistic evaluation

Error frequency

Error types

EN 15038 

References

Comments

Re-use

Objective marks

Identical evaluation

What is missing?



What can be done?



XML-INTL & RevisionQ
[Partnership: Concept/Development/Testing]

Lessius/KULeuven 

Department Applied Language Studies

Dr. Hendrik J. Kockaert 

[Technical and scientific translation, computer applications in 
the area of terminology management]

Co-ordinator and initiator of RevisionQ



XML-INTL & RevisionQ
[Partnership: Development/Design/Testing]



XML-INTL & RevisionQ 
What can be done?

Features

Manual building up of corrections/comments 
by a human translator/evaluator

Track Changes

Evaluation memory [EM]





XML-INTL & RevisionQ 
What can be done?

Re-use

Memory

Fusion

Automated QA features

Human manually built data base



XML-INTL & RevisionQ 
What can be done?

Popups while moving the cursor over segments that 
have already been revised

Automated detection of the segments [items] where the 
evaluator has already made some comments is crucial

Linked to source text and the comments/suggestions 
already been entered earlier

Display automatically the previously entered evaluator's 
comments/suggestions

Overall consistency in each revision, at all levels, 
ranging from punctuation to language register



Translation 1: Sanen-Van Cantfort

Als er tot nu toe de geringste twijfel bestond over thoracale 
pijn, konden artsen niet anders dan de patiënt een coronaire 
angiografie voorstellen. Dat lange, gevaarlijke, pijnlijke en 
benauwende onderzoek was de enige manier om in real time
[h1]te zien hoe de samentrekking van het hart, de functie 
van de kransslagaders en het openen en sluiten van de 
kleppen verliep. De diagnoses en de ernst van hartinfarcten 
of van hartziekten konden zonder die coronaire 
angiografieën niet met zekerheid worden vastgesteld. Maar 
de injectie met jodiumhoudende vloeistoffen in de slagaders 
en de bestraling met X-stralen, die onvermijdbaar zijn bij 
dat onderzoek, worden ook onnodig gebruikt voor patiënten 
met een longembolie, borstspierscheur of een 
borstvliesontsteking, een aantal soorten van zogenaamde 
atypische thoracale pijn. Om nog maar te zwijgen van het 
feit dat een coronaire angiografie gemiddeld 3,5% personen 
met een vernauwing van de kransslagader doodt en dat die 
kans tien keer groter wordt als de diameter van die slagader 
met de helft verkleind is.

Comment: in reële 
tijd

in real time

Correction: pleuris
borstvliesontsteking

Reference:
pleuritis(volkstaal) 
krijg het (de) pleuris
verwensing
zich het (de) pleuris schrikken, 
fietsen, rijden, werken enz.
zeer hard
de pleuris is uitgebroken
er zijn grote moeilijkheden 
ontstaanuris

RevisionQ MS Word



Edit mode

Transparency

Time-saving

Consistency

XML-INTL & RevisionQ
What can be done?



Comment: in reële 
tijd

in real time

Correction: pleuris
borstvliesontsteking

Reference
pleuritis(volkstaal) 
krijg het (de) pleuris
verwensing
zich het (de) pleuris schrikken, 
fietsen, rijden, werken enz.
zeer hard
de pleuris is uitgebroken
er zijn grote moeilijkheden 
ontstaanuris

Translation 2: De Moor

Tot nu toe konden de dokters in geval 
van twijfel over een pijnlijke thoracale 
kwaal de patiënt enkel een coronaire 
angiographie laten ondergaan.  Dat 
onderzoek duurde lang, was risicovol, 
pijnlijk en beangstigend, maar het was 
de enige manier om in real-time de 
contractie van het hart, de 
doordringbaarheid van de 
kransslagaders en het openen en sluiten 
van de hartkleppen te zien.  Enkel met 
behulp van die coronaire angiografieën 
kon men zekerheid bieden over de 
diagnoses en de ernst van de 
hartinfarcten of -ziekten.
Maar de injecties met jodiumproducten 
in de aders en de doses X-stralen, die 
tijdens dit onderzoek onontbeerlijk zijn, 
worden ook onnodig voorgeschreven 
voor patiënten die een longembolie, een 
thoracale spierscheur of een pleuris
hebben gehad. 

RevisionQ MS Word



XML-INTL & RevisionQ 
What can be done?

Translation projects are quoted in exactly the same way

An objective and fully exchangeable evaluation scheme 

Count and display errors automatically

Display the marks in a separate window in the footer area

Matrix-based marking

Referenced comments



XML-INTL & RevisionQ 
What can be done?

Severity standards (CEN, ISO, JA2450, ...)

Add-in automated TQA tools in RQ: punctuation, numbers, 
formatting, untranslatables, inconsistencies, omissions, ....

Link existing or new databases/TMs to RQ in order to ease 
the evaluator's workload

Reduce the evaluator's job of searching the exact 
terminology and phrases/context

In other words, external databases will help the evaluator 
and the translator choose the right terms/phrases



XML-INTL & RevisionQ 
What can be done?

Each translator could also use RQ in an assistant mode

Subject matter expertise



XML-INTL & RevisionQ 
ROI

RQ will benefit businesses, universities and colleges, as 
well as public services:

Time-saving and efficient revision

Transparent and objective evaluation criteria and 
implementation

Visible and justifiable revision statistics

Consistency and overall equality in marking

Statistics allowing future research and adequate 
training



RevisionQ Workbench



XML-INTL & RevisionQ 
Conclusion

Humanly entered add-ins are obviously not fully 
automated, but are a substantial part of the entire 
evaluation process, and are indeed valuable 
material that will undoubtedly benefit future 
translations

The fusion of human and computer-aided 
evaluation processes in a correction memory 
manager is expected to deliver a more 
comprehensive TQA tool for translators, evaluators 
and proofreaders than experienced at the present 
time 





Thank you !

Dr. Hendrik J. Kockaert
Lessius/KULeuven, Department of Applied Language Studies
Sint-Andriesstraat 2
Antwerpen, Belgium

Prof. Dr. Frieda Steurs
Lessius/KULeuven, Department of Applied Language Studies
Sint-Andriesstraat 2
Antwerpen, Belgium


