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AGENDA

= Definition
= Benefits of terminology management
= Terminology work from a practical point of view
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liability & legal
insurance

terminology

database

production
& export

documentation
& ?'mmunication
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terminology

structured set of
concepts and terms
used to represent
them in a specific field

or a specific company
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ISO 704:2009,

Terminology work —
Principles and methods

defining concepts of
special fields and
agreeing on
recommended term
equivalents in various
languages

terminologist
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Importing terminology
lists into a dictionary
or glossary
(termbase)
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reference

symbol

Car
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Benefits
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clear reduction of elimination
communication costs of repetitions

QA
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B2C/B2B

customer
service

satisfaction

WYSIWYG

http://termcoord.eu/2014/07/impact-inconsistent-terminology-management-companies-us-consumers
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once upon a time ... lnterlingua

Language Services

r—J

o

car service Lid.
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. WIPER rain

> WIPER double
-

\ WIPER rain plus

WIPER extra rubber
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“Someone calling themselves
a customer says they want
something called service.”

http://www.pjmconsult.com/index.php/2014/03/return-customer-service.html
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e lack of communication
e Nnon-uniform nomenclature

e no central databases e delays
e misunderstandings

e dissatisfaction

™Ay e frustration

—> e complexity

sounds * costs

familiar
2
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TERMINOLOGY MANAGEMENT WORKFLOW

1. Status quo

- financial resources

- -roles and responsibilities

2. Aim

standardization
reference
deadline
amount
audience

Interdisciplinarity

hyperspecialization
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3. Tools

text processing vs. editing systems

&
7 Deutsch English Polski Definition (Quelle |Stand
. , 3 Strafennetz der h;c_tp:,f,-‘www.a
Autobahnen - und motorway and siec autostrad i drog Autobahnen und 2:223;§$22 aktiv
SchnellstraBennetz expressway network |ekspresowych Stralen in kenverfuegh
8 Osterreich arkeit
5 Fahrverbot driving ban zakaz wjazdu aktiv
. . . . weitergeleit
o Klimaschutz climate protection ochrona klimatu " g
kKraftfahrzeug mit
starrem Rahmen,
. i o das vornehmlich
Lastkraftwagen heavy goods vehicle |samochéd ciezarowy, TIR zur Beforderung
von Gltern oder PL
anderen Lasten
= bestimmt ist. IATE verboten!
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computer assisted translation
(memoQ, across, Multiterm)

Dashboard TB X_28547 x \.
_anguage 1 English V] Language 2 Polish -
M 1D Enalish Palish
0 motorway and expressway network siec autostrad i drég ekspresowych
1 driving ban zakaz wjazdu
2 climate protection ochrona klimatu
:_heavy goods vehicle samochod ciezarowy, TIR

Language English Language Polizh Ertrydevel data | jmage
heavy goods vehicle ..E] samochéd cigzarowy, TIR (@)= D 3

A : : .
Peawy goods vehicle samochod cigzzrowy_TIH Mote Kraftfahrzeug mit starem Rahmen, das vomehmlich zur Beforderung von -
Gitem oder anderen Lasten bestimmt ist. i
Matching | lsage | Grammar | Deﬁn'rtiun| | Matching | Usage |GIEITIITIEF| Daﬁn'rtinn| Project  x-28547 Cliert

Matching Forbidden tem Domain  Automobil Subject |
Example Created by P lewandowska Created at  16.09.2014 14:17.08
e .

Modffied by P lewandowska Modified st 16.09.2014 14:17:08
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- terminology management system

TermStar

Professional termingl agy managemend

JTermWikiPro

TaaS

acrolinx g,
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] ] Interlingua
4. Analysis and data collection Language Services

sidentification echnologia B'“EM@
lextra Ctlon e : koL st',-.r'n.'.'ﬂniﬂ konwencjonalnych zrodet energii.

dtaja sie coraz bardziej oszczedne i czyste
-:Iuwnsizing}. Mie tracac przy tym nic ze swojgj

EfE

dzIgR
dynamiki.

Takie podejScie pozwala proponowac naszym klientom szeroka i dostepna cenowo oferte
samochodow ekonomicznych, ekstremalnie efekbywnych i zgodnych z duchem ekologii.

W ten sposob zrodzita sie mﬂé BlueMotionTechnologies, EDpiaja_n:ﬂ pod jedng nazwa
wazystkie produkty, innowacje itec f ena, stuzace oszczednosci i ochronie

srodowiska. Dzieki technologiom BlueMotion Volkswagen jest dzis rzeczywistym liderem w
dziedzinie ekologicznych rozwiazan na rynku motoryzacyjnym. Oferuje korzysci
porownywalne z uzyskiwanymi w autach hybrydowych, nie niosace jednak ze soba
zadnych ograniczen w uZytkowaniu pojazdu (m.in. koniecznoscé czestego fadowania, czy
maty zasieg).

MajwazZniejsze elementy nalezace do rodziny rozwiazan BlueMotionTechnologies to:

= silniki TSI, T,

» gutomatyczna dwusprzegiowa przekiadnia DSG,
* pa ki&ﬁiﬁ&rdutiun T&chnuluai D.in. system Start-Stop i rekuperacia).

http://www.volkswagen.pl/pl/volkswagen/think-blue/technologia-bluemotion.html
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Interlingua
Language Services
= Term candidates
= Term list
= Termbase
= Pilot project

= Implementation, management, active usage
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Interlingua

Language Services

Terminology

... is the principal task of the company.
... IS used by everyone.

What really matters in the end is consumer satisfaction.
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contact

paulina.lewandowska@interlingua.at
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